TaxValues™ Abatement Exemptions

TaxValues™ Abatement Exemptions transforms abatement and exemption handling into an efficient, almost effortless
task. Designed for use with real estate and personal property commitments, this software equips assessors with an
array of methods for streamlining the abatement and exemption process.

Recurring Exemptions

The vast majority of property exemptions issued in a municipality recur year after year, so
TaxValues™ Abatement Exemptions offers a way to bypass the need to reenter the exemption
information on an annual basis. The application contains utilities to clone the existing
exemption records then roll over the pertinent ones to the new fiscal year and post them.

Versatile Tax Adjustments

TaxValues™ Abatement Exemptions gives assessors the option to adjust the tax amounts
using defaulted values, a valuation adjustment or direct entry of the credits to the original
tax amounts. The system will automatically and accurately calculate the new tax amount.

System Tables

System tables, such as the comments and abatement reasons tables, store standard text for
insertion by entering the appropriate table code. This feature trims data entry time and
allows the system to group accounts for reporting. For maximum flexibility, users are
permitted to define an unlimited number of table codes.

BOA to Collector Transfer

Once the assessors have finished processing abatement and exemption requests, turnover to
the collector’s office is a simple procedure due to seamless integration with TaxValues™
Collector. An export/import process transfers the information to the collection system and a
batch posting mechanism automates the posting to the relevant accounts. Control totals and
error checking help ensure that the transfer occurs in a flawless fashion.




System Requirements, Client Machines

Operating System

Windows® XP Professional Service Pack 2 or better

Processor Pentium® or Core™ Duo (or comparable) 2.0 GHz or greater
Memory 2.0 GB minimum

Video Card Optimum quality to support hi-resolution graphics

Network Adapter NIC capable of supporting 10/100/1000 Mbps or wireless
Browser Mozilla Firefox 3.0.16 or higher

Other Software

Microsoft® Office Professional, Adobe® Reader®

System Requirements, Server Scalable to User Counts*

Operating System

Windows Server® 2003/2008

Database Engine

InterSystems Caché® post-relational database Learn more at: www.intersystems.com

Processor Intel® Core™ Duo (or comparable) 2.6 GHz or greater

Memory 2.0GB-8.0GB

Hard Drives Primary: Secont;iary_: _ Mirroring aqd Dup_lexinq:
73 GB or greater Equal in size to the primary RAID 1 configuration

Video Card 16 MB or greater video card capable of running 800x600 resolution

Network Adapter NIC capable of supporting 10/100/1000 Mbps or wireless

Support Remote desktop or GoToMyPC.com account

Power Backup

1440 VA uninterruptible power supply (UPS)

Internet Connectivity

Business Class DSL or T1

*Contact Technical Support at techsupport@pointsw.com for larger system configuration requirements.

About Point Software, Inc.

Since opening its doors in 1989, Point Software, Inc. has remained focused on a single goal: to create innovative
municipal government solutions. By coupling our technological expertise with our municipal knowledge, we engineer
products optimized for efficiency and accuracy.

Point’s software applications manage such tasks as valuation of real and personal property, tax billing and collection,
exemption management, abatement processing, property sketching, hand held data collection, public works billing and
collection, and document and permit management. Point also offers specialized services, which include outsourced tax
bill handling and delinquent collections.
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