TaxValues™ CitizenLink™

Enhance the accessibility of the assessors’ office.

TaxValues™ CitizenLink™ allows property owners to view their property record cards, which are displayed in a familiar
web page format. CitizenLink™ retrieves this information from the municipal real estate database managed by
TaxValues™ Assessor. All of this is achieved through secure Internet connections, protecting the Board of Assessors’

data and the public’s privacy.

Connectivity via Desktop or Kiosk

office.

Automated PDF Posting

Providing printer-friendly versions of the property record
cards is an effortless task when ReportNET™ is used in
conjunction with CitizenLink™. ReportNET™ includes a batch
utility that enables the municipality to export all property
record cards in the system as Portable Document Format
(PDF) files. Once generated, the PDFs are simply placed on
the web server in a designated folder. CitizenLink™
automatically links the PDFs to the appropriate accounts
using its built-in indexing function.
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Connectivity to CitizenLink™ can be established through a couple different methods. The most
convenient way to accomplish this, of course, is via a home computer. Taxpayers can visit the
town’s website at any time, without being restricted to the operating hours of the assessors’

Assessors who wish to provide for residents who do not have home Internet access can opt to
install web kiosks throughout their municipality. These kiosks would be placed in public buildings,
such as city halls, libraries and community centers.
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Web Kiosk

The CitizenLink™ Information Pathway
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Report Workstation

Adobe PDF Files
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) Web Server
Firewall (Runs CitizenLink)

Web Server Requirements

Operating System

Windows Server® 2003/2008

Database Server Software

Microsoft® SQL Server™ 2000 (Standard Edition)

Processor Pentium® 4 (or comparable) 2.6 GHz or greater

Memory 1.0 GB DIMM PC2100 (DDR266) or greater

Hard Drives Primary: Seconc_iary_: _ Mirroring an_d Dup_lexinq:
73 GB or greater Equal in size to the primary RAID 1 configuration

Video Card 16 MB or greater video card capable of running 800x600 resolution

Network Adapter NIC capable of supporting 10/100/1000 Mbps

Internet Connectivity

Business Class DSL or T1
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