
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DocumentLink™ is much more than a way to organize your documents. It is a means to bring the information they 
contain to life – information that can be stored, shared, created, located, accessed, reviewed and updated all through 
a single, browser-based interface. And as a true extensible application, the information managed by DocumentLink™ 
also serves as a gateway to other data sources. 

Municipal Application Linking 

• Place all your information resources at your fingertips by 
binding them through a single access point. 

• Reference the information you need from a single gateway 
using Point’s Software Switchboard to achieve convergence 
between departments without replacing existing 
technology. 

• Enrich otherwise flat data from existing business 
intelligence under one footprint. 

• Reduce operating costs by elimination of replicated data. 

Online Form Completion 

• Access DocumentLink™’s Document Center to expose an 
extensive set of pre-built and/or custom forms that may be 
electronically completed and maintained. 

• For accuracy, form autofill completed fields such as parcel 
ID, location, user information and timestamp information. 

• No pencil, pen or paper is needed as information is entered 
directly on the form. 

• Electronically submit the form to add it to the workflow 
and initiate the approval process. 

Document Archiving 

• Access the centralized document database to search and view 
property details. 

• Browse through the Document Tree to open documents 
pertinent to the selected parcel. 

• Add, link and display files of any file type configured for your 
DocumentLink™ system – including text files, photos and video 
clips. 

• Run batch processes to autoindex large document sets using 
existing reporting or other fashioned documents. 
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Signature Recording 

• Approving and signing documents has been made easy with 
DocumentLink™. 

• Permissions and roles control which users have signature capability 
that are combined with form-based business rules. 

• Multiple signature documents enlist workflow acceptance models to 
control acceptance signing by all required users. 

• Signature information may be fully detailed by viewing the Signature 
Transaction audit logs. 

• Signatures may be limited to internal or extended for public use and 
form submission. 

• Log and transaction files convey information about any signature 
found in the system including the date of signing, the signer’s name 
and contact information, and the transaction ID. 

Workflow Management 

• Replicate municipal approval processes using the Workflow Manager to 
create the relationships of forms between departments. 

• Assign the signature and acceptance requirements by department for 
each form type. 

• Make forms available online for public access, completion and 
submission. 

• Customize the e-mail notification to be sent to the applicant when 
the approval process is complete. 

• Workflows trigger status notifications between departments and 
remind users when a form requires their attention. 

• View, edit and accept/reject forms currently assigned for your review through your own personal Workflow Center. 

• Automatically add the completed form to the relevant parcel’s Document Tree when you grant it final approval. 

Powerful Administration 

• Install as an in-house solution or use DocumentLink™ as a software service from a data center available via the 
Internet. 

• Grow the software with your municipality through scalable department inclusion. 

• Add an unlimited number of document types for internal or public access. 

• Implement role-based security and assign permissions for view, edit or delete functions. 

• Add departments or users to scale DocumentLink™ anywhere from a single user to an enterprise-level solution. 

• Combine DocumentLink™ with your applications or extend its use with recommended partner solutions. 
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