
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Point Software developed a suite of integrated applications that together form a complete system for the management 
of excise data. With these solutions in place, every step in the excise taxation process from abatements to billing to 
delinquent collections is handled as part of a single workflow. The system’s export/import process bridges the data 
from one office to the next. Control totals and error checking help ensure the transfer occurs in a seamless fashion. 
 

 

TaxValues™ Excise Abatements is designed to give the assessors’ office access to and control of the 
excise assessment data for your municipality. This software enables the assessors to carry out the 
various excise-related functions that they are responsible for authorizing – correcting addresses, 
voiding exempt bills and issuing abatements – thus increasing efficiency by eliminating the need for 
the tax collector to verify that information with the assessors’ office before proceeding. 

 

 

TaxValues™ Motor Vehicle handles all tasks relating to motor vehicle excise billing and collection. 
The majority of excise records are imported from the RMV data, with the software allowing the tax 
collector to add records as necessary. This program provides several posting options, including bar 
code scanning, lockbox service, online payment exchange and deputy import. A comprehensive 
library of reports is available with this product to aid the collector in balancing and to display 
commitment status. 

 

TaxValues™ Boat Excise implements boat excise billing by providing the tax collector with the tools 
to institute the rules and requirements specific to this commitment type. Users of the boat excise 
software still enjoy the support of the same posting, reporting and balancing features found in 
TaxValues™ Motor Vehicle. 

 

 
 

TaxValues™ Specialty Vehicles manages special commitments released by the Registry of Motor 
Vehicles, such as dealer plates and farm plates. After the import of the RMV data into the software, 
the tax collector can conduct all billing and payment posting operations required by the special 
commitment. 

 

 
 

TaxValues™ Deputy Services are rendered by the Point Deputy Center using the same core 
application as installed in the tax collector’s office. This approach to delinquent collections affords 
many advantages to those who employ it. Minimal effort is required to maintain synchronization of 
pending and paid items; calculations of interest are precise so that the taxpayer is always given the 
correct payoff amount; and the Point Deputy Center can conduct turnovers electronically with 
automated posting to the collector’s database for settlement of delinquent accounts. 
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Contact Information 

 
CORPORATE HEADQUARTERS 

Point Software, Inc. 
200 North Main Street 
Suite 1201 West 
East Longmeadow, MA  01028 
 

SALES 

E-mail:  scottc@pointsw.com  
Office:  1.800.368.9538 
Cell:  1.413.478.5285 
Fax:  1.413.525.9022 
 

CUSTOMER SUPPORT 

Help Desk: support@pointsw.com  
Technical: techsupport@pointsw.com  
Toll Free: 1.800.368.9538 
Local:  525.8350 
Fax:  1.413.525.9125 
 

HOURS 

Mon – Thurs 8:30 AM - 5:00 PM 
Friday  8:30 AM – 4:00 PM 
(All times Eastern) 

 

 

 

About Point Software, Inc. 

Since opening its doors in 1989, Point Software, Inc. has remained focused on a single goal: to create innovative 
municipal government solutions. By coupling our technological expertise with our municipal knowledge, we engineer 
products optimized for efficiency and accuracy. 

Point’s software applications manage such tasks as valuation of real and personal property, tax billing and collection, 
exemption management, abatement processing, property sketching, hand held data collection, public works billing and 
collection, and document and permit management. Point also offers specialized services, which include outsourced tax 
bill handling and delinquent collections. 
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